Auburn Area Chamber of Commerce
Member Contact Form

Contact with a new or renewing member of the Chamber is very important! This contact greatly helps to track the satisfaction and retention of members. As you call, remember you represent the Chamber and may be the only contact with the Chamber this business will have. We want to find out if they are happy with their Chamber membership. Any comments or complaints should be reported so the Chamber can follow up with them. The Chamber will then report back to us as a group to advise of their handling. This form is provided to help you in gathering the correct information and can be a guideline for your use. You can fax or email this form to the Chamber office upon completion. 
Good Luck and Thank you.

Contact Made: ___ In-Person; ___ Phone; ___ Email; ___ Chamber Function
New Member: _____   Renewing Member: _____
BUSINESS NAME: ___________________________________________________________________________
ADDRESS: __________________________________________________________________________________
TYPE OF BUSINESS: _____________________________ CONTACT PERSON: _________________________
PHONE: ________________________________ EMAIL: ____________________________________________
“Hello, my name is _____________ and I am an Ambassador with the Auburn Chamber of Commerce. I also represent __________________(your company). I am calling today because I want to thank you for being a Chamber member and I hope you can give me some feedback on your membership with the Chamber. Do you have a moment for a few questions?”

1. What was your objective in becoming an Auburn Chamber of Commerce member?

2. Do those reasons still hold true for you?

3. Have you been able to utilize your membership to help you reach some of those objectives?

4. What do you believe would be the single most important benefit the Chamber could provide your business?

5. Have you had any recent changes in your business, an office move, a special promotion, a grand opening (reopening), etc.? As an added member benefit, you can submit a one or two paragraph article for the “Members on the Move” section of our monthly newsletter and/or our weekly email updates.
“Thank you for your time. I look forward to talking with you in the future.”

Ambassador’s Name: ________________________ Date of Contact: ____________
Should this person be contacted by a staff or Board Member! ___ Yes  ___No
