Special Notice To Napa Chamber Members – 10 Tips To Try
These are challenging times for most business people. Remember that when business is slowing, customers aren’t showing and dollars aren’t flowing, that’s the time you need to maximize the use of Your Napa Chamber membership. Here are some reminders to help you not just survive, but to thrive. 

· Write a press release about something happening in your business, a new product, a new employee, a promotion, recognition by an association, a great sale, whatever. Send it to Katherine@napachamber.com for placement in the next Focus, the Chamber’s award winning E-newsletter. It’s FREE and members truly do open up the “member news” section and click on their fellow members announcements. Make the headline snappy and attention grabbing for best results. 


· Schedule a run of flyers in the Hot Sheets. For distribution of over 1,800 readers and many more impressions, the Hot Sheets are a great way to advertise in a cost effect, direct mailed way. Your cost for insertion into these twice-a-month mailers is less expensive than anything you could do on your own. Create an attractive offer and then an attractive flyer to promote it! Contact Christine Sullivan at 254-1143 to schedule your Hot Sheet. 


· Website advertising for next to nothing! Your Napa Chamber website gets over 1,000 unique visitors per day – and although your business is listed in the Business Directory section, maybe it’s time to get more attention by placing a tile ad on the front page of one of our often visited pages. Relocation, Visitor Information, Community Information, Weddings, Business Resources, all of these and more could be displaying your tile ad and a link to your own website. Call Lisa Batto at 254-1147 for more information. 


· Write an article about your business – or request an interview with our Communications person. We’re always looking to promote our members in written and electronic form. Each month, in Commerce, our print newsletter that goes out to nearly 6,000 businesses, we feature a member business with an article. Why not yours? Send us an email and we’ll schedule you for an interview or, to control your own destiny, write your own article and submit it for consideration. 


· Join the Member2Member Savings Program. If you can give a minimum 10% discount on your product or service, you could be listed on our website in the Member2Member page and in the mailing that go out each month telling everyone about your offer. And don’t forget to check that list for other vendors or businesses that YOU can get a discount from! Just use your Member Key Tag at any participating member business. Encourage your employees to save too, by using their Key Tags. 


· Get out and network! Your Chamber offers you many, many opportunities to meet other business people and build your reputation, build relationships and build your business. There truly is some sort of program for you – from Connect 4 Lunch intimate lunches with 3 other members to the larger format First Friday Business Development Luncheons. Try out a Mixer or Mixpo (don’t forget to sign up to be an exhibitor at the Mixpo) if your into larger, more social crowds, come to special events offered by the Chamber (see the website for the calendar of events offered each month) and make some new friends and acquaintances! Go to www.napachamber.com for more information. 


· Save yourself some money. Did you know that many members have more than paid for their chamber membership by using the Office Depot Discount program? That’s right! You can get up to 60% off of some of the most commonly purchased office supply products in the store. It’s even valid on On-Line orders! Call Lynn at 254-1145 to find out how to sign up today!


· Check out options for healthcare. Have you explored the Ben-e-lect option for healthcare coverage for you and your employees? It might be the perfect plan for you and you can save yourself some serious dollars if it is. Call the Ben-e-lect representative at 1-888-886-7973 and ask for Your Chamber Health Plan. 

· Plan, plan, plan. Now is the time to give thought to your business’ future. If business is a little slow now, then use this downtime to do long range planning and innovation. Need some advice? Make an appointment for free SCORE (Senior Corpse of Retired Executives) for some insight into ways to improve your business as time goes on. Call Paula at 226-7455 for an appointment. 


· Don’t Panic!  Keep in mind that all economic climates change, and we’ve been through downtimes before. Be thoughtful when making decisions, don’t jump to conclusions, keep a positive outlook and look for every advantage that may come your way. 

From Your Napa Chamber

